
 

Job Description 

Operations Manager 

 

The Company 

PIN IoT is a fast-growing, award-winning technology start-up. Established in 2018, PIN has 

developed a unique solution that leverages cutting-edge technology to address a long-standing 

problem in the Waste industry.  

The waste container is central to the industry’s ability to operate. Without it, waste doesn’t get 

collected, processed or recycled. Yet fleets of these essential assets are under poor control. 

Waste operators lack visibility of how many containers they have, where exactly they are, how 

long they have been on site with customers, how many are required to service demand or how 

efficiently the transport operation is delivering the plan . The unfortunate result is large-scale 

cost inefficiency that also impacts revenue and the ability to serve customers.   

The PIN solution tracks waste containers and vehicles in real time, enabling a sustained 

improvement in industry performance.  

To fuel the next phase of growth the Company is seeking to strengthen its management team.  

The Role 

The Operations Manager will play a critically important role in delivering exceptional service to 

new and existing customers, leading the delivery of new projects and providing support to 

enable customers to maximise insight and value from our solution. This is no ordinary job. Our 

mission is to transition the industry to a real time, digital view of operations and enable the 

waste operator to increase sales, reduce costs and improve overall performance. The success of 

our customers in achieving these results is everything. You will be on the front line, working as 

part of a dynamic team to make this happen. You will bring the best of yourself each and every 

day to help our customers improve their business. You will take responsibility and ownership, 

challenging yourself and the team to refine and improve our product and how we deliver it.  

In return you will take advantage of an unusual opportunity for personal and career 

development within a business set for transformational growth, become an expert in new 

technology that will change global industry for the better, and participate in the financial success 

that we enable for our customers. 

Reporting to the COO, the role will be home based with frequent travel to customer locations 

throughout the UK, staying overnight where required. 

 

 

 



Specific responsibilities: 

 Customer relationships - establish productive and professional relationships on assigned 

projects, obtain key information to plan deployments, working on customer premises to 

deliver projects and forming part of the customer team. 

 Deployment project planning - using a structured approach with milestones, 

interdependencies and timescales and executing all operational tasks.  

 Pre-deployment - preparing hardware, logistics plans, H&S plans and database preparation. 

 Deployment execution - working on customer sites, operating to the highest H&S standards, 

attaching tracking devices to containers to an agreed specification and working alongside the 

customer to deliver efficiently. 

 Account management - responsible for a portfolio of key accounts, delivering effective 

customer engagement at all levels including training, coaching and development of the 

customer’s personnel to get the most effective results from the PIN Solution.  

 Data management - monitoring and reconciling customer data to ensure accuracy.   

 Product development - supporting product development from a user experience 

perspective, capturing customer feedback and participating in the testing and refinement of 

new product features and functionality. 

 

The Person 

We are seeking to engage with candidates with the following experience: 

 An understanding of the waste industry 

 Operational Management -  ability to meet deadlines, exceed service expectations and 

achieve cost targets 

 Compliance management, delivering to the highest H&S standards  

 Project Management 

 Working on customer sites and managing customer engagement at all levels  

 Full clean driving license 

Equally important are the following personal characteristics: 

 Intellect, curiosity, integrity and humility 

 Good communication skills, both written and verbal 

 The ability to thrive in a dynamic, fast-paced environment 

 Comfortable working both independently and as part of a team 

 Strong work ethic and drive to be successful 

 Passion for delivering outstanding customer service 

 Ability to engage with technology and become an expert in the use of our software 

application 

On offer is a competitive remuneration package, dependent on experience, to include a share 

ownership incentive. 

Please apply with a CV and covering letter via our website or email careers@pin-iot.com 

PIN IoT is an Equal Opportunities employer.  

mailto:careers@pin-iot.com

